
Lottery Prize Claim Declaration Form
For Prizes of $1,000 or more

Claimant Personal Information (Complete full legal name as shown on government issued photo ID )
First Name

Preferred Name (if different from above)

Middle Name Last Name

Home Address – Street number, street name, unit/apt. number, RR# or PO Box #

City Province Postal Code

Date of Birth (YYYY/MM/DD) Telephone # Alternate Telephone # Email Address

Ticket Information
Game Name

Name of person who purchased the ticket (Release of Prize Claim form is required if Claimant did not purchase the ticket)

Ticket Purchase Location Information (Use the Retail Locator or provide an explanation below if purchase location is not known)

Individual Claim or Group Claim (Lottery Prize Claim Group List is required for all Group Claims with two or more claimants )

I purchased the ticket

Ticket Number Prize Amount

Notice of Collection of Information
The personal information provided on this Lottery Prize Claim Declaration Form (“Form”) is collected under the authority of the Ontario 
Lottery and Gaming Corporation Act, 1999 and Ontario Regulation 198/00, Sections 10 and 11. This information is intended to be used 
for the following principal purposes, and for any further purposes reasonably necessary to give effect to these purposes: (1) investigating 
and validating the prize claim; (2) sharing the information with third parties, including the Alcohol and Gaming Commission of Ontario, the 
Interprovincial Lottery Corporation, the Family Responsibility Office, and police services for investigation and validation purposes; (3) assisting 
OLG in managing its lottery games and in maintaining the integrity thereof; (4) publication of personal information as further described on this 
Form; (5) for internal business purposes and process improvement, including statistical analysis; (6) monitoring and enforcing compliance with 
Ontario Lottery and Gaming Corporation’s (“OLG”) Lottery Prize Claim Policies and Procedures; and (7) complying with legal requirements. 
Where photocopies of certain identification (e.g., driver’s license) are required to submit to OLG for age and residency verification and/or for 
identification purposes, this information will be securely destroyed after verification takes place. By submitting this type of identification, you 
consent to the destruction thereafter. For more information on the collection of this information and our Privacy Policy visit OLG.ca or contact 
a Customer Service Representative at: Ontario Lottery and Gaming Corporation, 70 Foster Drive, Suite 800, Sault Ste. Marie, ON, P6A 6V2 / 
Telephone: 1-800-387-0098.
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Yes No

Individual Claim Group Claim

Contact ID # (Provided by OLG Customer Care) ID Type (Health Card/SIN Card are not acceptable forms of ID )

https://www.olg.ca/content/dam/olg/web/product/rules-game-conditions/release-of-prize-claim-form.pdf
https://www.olg.ca/en/find-a-retail-location.html
https://www.olg.ca/content/dam/olg/web/product/resources/forms/lottery-prize-claim-group-list-eng.pdf
tel:18003870098


Identification of Insider and Related Parties  (See Insider and Related Party definitions)
1. I am, or have previously been, a director, member, officer or employee (including full-time, part-time, student, contract, and 

employees on paid or unpaid leave) of:

2. I am, or have previously been, a director, member, officer or employee (including full-time, part-time, student, contract, and 
employees on paid or unpaid leave) of:

3. I am or have previously been a/an:

4. I am or have previously been:

1.1 Ontario Lottery and Gaming Corporation (OLG)

2.1 Ontario Ministry of Finance or Ontario Ministry of the Attorney General with lottery-specific oversight

3.1 Director, Officer, Partner, or Sole Proprietor of an OLG authorized retailer

2.2 Interprovincial Lottery Corporation (ILC)

3.2 Registered Gaming Assistant of an OLG authorized retailer

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

1.2 Individual consultant or public sector employee retained by OLG through a contract of retainer for periods 
of thirty (30) calendar days or more in the aggregate

2.3 Canadian regional or provincial lottery agency, regional marketing organization, or corporation 
(other than OLG)

3.3 Employee of an OLG authorized lottery retailer who handles/handled lottery tickets in the course of my 
employment (including paid, unpaid, part time, full time, contract, or student employees)

Yes

Yes

Yes

No

No

No

1.3  Alcohol and Gaming Commission of Ontario (AGCO);

2.4 Firm that provides Independent Audit, Advisory and/or Security Services to OLG

3.4 Executive or staff member of any trade union who represents or negotiates on behalf of employees at the 
Retailer or Casino where the ticket was purchased

Yes

Yes

Yes

No

No

No

1.4 Ontario Provincial Police assigned to the AGCO

2.5 Registered supplier to OLG who is involved in the sale, redemption, distribution or manufacturing of lottery 
products, equipment or services.

3.5 Director, Officer, or employee of a registered supplier to OLG who repairs or maintains lottery equipment or 
software (whether on site or remotely) at an OLG authorized retailer, OLG’s online gaming website, or at an 
Ontario Casino

4.1 an immediate family member (a married spouse, common-law spouse, child, parent or sibling) of a person 
described in any of subsections 1.1 to 3.5 above (whether living in the same residence or not), excluding 
in-laws and step-family members.

4.2 a relative (meaning a person other than an immediate family member) who is connected by blood or 
marriage and who resides with a person described in any of subsections 1.1 to 3.5 above, including in-
laws, adoptive parents or children, common law relationships, and step-family members

5. This question applies only if claiming a PROLINE or POOLS prize
With respect to the event(s) wagered on the ticket relating to this prize claim, (i) I am or have been affiliated 
with a Sport team or league or event governing body (e.g., athlete/participant, coach, manager, trainer, owner, 
referee, odds setter, award show selection committee); (ii) I have or had access to non-public information; and/
or (iii) I was able to influence the outcome of the event(s).

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No
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SECTION 2 – All questions must be answered. Claimant is responsible for declaring all that apply .

If you answered “Yes” to any part of Section 2, please provide additional details as indicated below. If you answered “No” to all questions in 
Section 2, this section can be left blank . 

Place of Employment (if Yes to any question):

Job Title/Position (if Yes to any question):

Employment Start and End Dates (if Yes to any question):

Geographic Service Area/Locations (if Yes to 3.4 or 3.5):

Name of Person (if Yes to 4.1 or 4.2): 

https://www.olg.ca/en/winners/how-to-claim/insider-wins.html
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Additional Terms
SECTION 3

For prizes of $1,000 or more, it is OLG’s practice to publish the legal name, town/city, prize amount, game name, game number (for INSTANT 
tickets) or draw date, and Insider status (if any) of a winner that meets any of the criteria in the Identification of Insider and Related Parties 
section for a period of 30 calendar days from the date of the prize payment. 

For prizes of $10,000 or more, OLG will publish the winner’s name, town/city, prize amount, game name, game number (for INSTANT 
tickets) or draw date and a current photograph of the winner in the medium of its choice. If the claimant has answered “yes” to any parts  
the Identification of Insider and Related Parties section, or if OLG reasonably believes that the claimant meets any of the criteria of  the 
Identification of Insider and Related Parties section, it is OLG’s practice to hold payments for 30 calendar days after a tentative decision to 
pay the claimant has been made and during this time, publish the claimant’s name, town/city, prize amount, game name, game number (for 
INSTANT tickets) or draw date and Insider status to allow any person(s) to dispute the prize claim. 

Individuals under the age of 18, or who meet any of the criteria in subsections 1.1, 1.2, 1.3 or 1.4 of the Identification of Insider and Related 
Parties section, at the time the individual purchased the ticket, received the ticket as a gift, or otherwise acquired an interest in the ticket is 
considered a “Related Party” and are not eligible to participate in an OLG lottery and are not entitled to claim a prize.

Employees, directors, officers, and/or sole proprietors of OLG authorized lottery retailers, who handle lottery tickets in the course of their 
employment (including the sale, validation, and redemption of tickets), are ineligible to participate in an OLG lottery at the retailer location(s) 
with which they are associated (including participation as a member of a group, purchasing, validating, or redeeming tickets). These individuals 
are considered a “Related Party” at these locations and are not entitled to claim a prize resulting from such participation.

OLG may elect not to pay out on a wager, or prize on a PROLINE or POOLS ticket if OLG, in its sole discretion, has reasonable grounds to believe 
that a player has engaged or participated, at any time, in any form of collusion, cheating, unfair, fraudulent, or criminal activity.

The Corporation reserves the right to intercept prizes, in whole or in part, in accordance with applicable family legislation.

The Corporation reserves the right to request additional proof of identity to support the prize claim process, as required.

In consideration of and to induce OLG to deliver the prize to me, I agree that I will not make a claim against OLG for broadcasting, printing, 
royalty or other rights and shall have no claim against OLG for infringement of privacy rights, infringement of copyright, or otherwise due to 
the publication or broadcasting of my name, town/city, prize amount, game name, game number (INSTANT), draw date, my photograph, or 
Insider status (if any).

Failure to complete any section of this Form may result in the delayed processing of the claim.
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Attestation, Acknowledgement and Signature
SECTION 4

I, the undersigned Claimant, hereby declare that: 

I, either individually or as a member of a group, came into possession of the ticket in a lawful and legitimate manner and 
in accordance with applicable law, and rules/regulations governing the purchase and issuance of the ticket. I represent and 
warrant that I have all right, title, and interest in the ticket (or my share of the ticket) which has been presented for the prize.

I was 18 years of age or older at the time I purchased or otherwise acquired the ticket.

I am signing this Form on behalf of myself and my respective heirs, successors and assigns. By dating and signing below, I 
confirm that I have read this Form in its entirety and agree to be bound by its terms. I understand that it is legally binding 
and will enure to the benefit of OLG and its officers, directors, and employees and each of their respective successors, heirs 
and assigns.

I agree this Form may be executed by electronic means and that such electronic means and delivery, including the addition 
of my signature where indicated below, shall have the same force and effect as delivery of an original document with original 
signatures

To the best of my knowledge, the information provided in this Form is accurate. 

Claimant Signature Date (DD/MM/YYYY) 

No

Yes

Callback Requested 

I am interested in sharing my winning experience as part of OLG promotional content.
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